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TRA GENERAL Meeting - Minutes Wednesday 22nd March 2017

Location: Scout Hut
Time: 19.00-21.00

In Attendance:

· TRA committee (Terry Curtis, Natalie Reid, Tracey Williams, Annalisa Premoli) 
· Housing Associations representatives:  Karla Powell (Metropolitan), Jermain Sterling (Amicus Horizon), Jennifer Allan (Notting Hill House association), Sarfraz Hussain & Irandeep Cooner 
· Mary Atkins (Labour councillor – Tulse Hill)

· Residents

Agenda and Action:

Introduction by Terry Curtis:

Why the TRA? To represent residents concerns as a unique and stronger voice
Introducing the 3 Housing Associations
Metropolitan, Amicushorizon, Notting Hill Housing Association: 

https://www.metropolitan.org.uk
www.amicushorizon.org.uk
https://www.nhhg.org.uk
(please see details on how the estate will be divided at the end of this document) 
Who to contact

Notting Hill Housing Association:
Jennifer Allan: (Godolphin, Terry, Challice Way, Brooks & Harbin)
t: 0203 815 1634 | m: 07921 067066| e: Jennifer.Allan@nhhg.org.uk Notting Hill Housing  47-49 Durham Street, Vauxhall, London, SE11 5JA

Donna Powell: (Holbrooke, Upper Tulse Hill, Christchurch Road & Vibart Gardens)
t: 0203 815 0897 | m: 07860405462 | e: donna.powell@nhhg.org.uk
Notting Hill Housing  47-49 Durham Street, Vauxhall, London, SE11 5JA
Amicushorizon:
Jermaine Sterling: Jermaine.Sterling@amicushorizon.org.uk or contactus@amicushorizon.org.uk (ask for Gloria Wilkes or Michelle Richards)
T: 0800 121 6060
Metropolitan:
Karla Powell: contactus@metropolitan.org.uk
Contact no: 0203 535 3535

Important dates
The switch from one housing Associations to 3 will happen on 3rd April 2017.
The Housing Associations put up posters on 28th March and drop in sessions will be taking place:
Monday 3rd April 10am- 12pm  /  Thursday 6th April 2- 4pm
How do they work?

The three housing associations have slightly different ways of working:

Metropolitan and Amicus have both got call centre numbers you need to call in case you have an issue.  
Amicus is based in Croydon and has 14 housing officers. The officers that will be assigned to our estate for now are called Gloria and Michelle.
Notting Hill don’t have call centres, but 150 housing officers who respond to queries directly. 
Their officers walk around often on the estate to talk to residents directly.

Jennifer has confirmed their officers could work one day a week in High Trees community Centre if we requested this.

Also Notting Hill has promised they will visit all renting Residents in the first 6 months. 
Leasholders won’t be visited automatically but they can request this.
The 3 housing associations have already met few times to discuss how to work together. They are aware of the issues afflicting the estate (Damp and lighting especially), and they have organised an assets group to look into the issues and suggest what the best approach will be.

They aren’t able to discuss any approach yet, but they confirmed that, after the switch, each one of them will be responsible for the issues afflicting the part of the estate they represent.
They have guaranteed that the services already in place won’t change after the switch (bulk collections, fence paintings, ground maintenance, cleaning..)
Issues on the Estate:
The Residents highlighted that the Damp issue is affecting many of them, with serious consequences (few of them have experience health problems, and depression).
Other issues that were highlighted were:

· Lighting (safety issue)

· Lift - poor conditions and long times to get these repaired

· Need of new Video intercoms for safety

· Poor roofing conditions

· Disable ramps missing

· Pests (rats/pigeons)

· Lack of proper facilities/areas for kids to play with
· Problem with communication (too long waiting times when you call Metropolitan call centres)

Finance issues:
Amicus has sent info out to inform Residents on how to change their direct debit.

Notting Hill has a Finance team which will do this automatically for the Residents. They will also send a Welcome Pack to all residents.
Wishlist from the Residents:
1. Communication plan to include vulnerable tenants to be shared with TRA i.e how are the individual tenants associations going to communicate with tenants, frequency, type of communications and safeguards for vunerable tenants. Is there one telephone number that will reroute calls

2. three monthly reporting of key standards to public meeting responsiveness, repairs, telephone waiting times etc ask for a date – june, sept, December, March   2017- 2019 i.e 2 years worth of dates 

3. Each housing association to produce action plan on stock survey, damp , and accessibility – within six months – how is this going to incorporate residents knowledge

4. Tenant and leaseholder representation on transition / asset board – this is urgent: one least holder and two tenants to be on rep board

5. Surgeries and walkabout on estate to be co-ordinated;  plan of when these are to take place

6. Creation of one telephone number for the Residents who want to report an issue, i.e will Metropolitan re-route
 
The TRA has asked that the three housing associations answer to the above points by 30th April.
 
St Martins Disaggregation – Block split

Metropolitan Stock to be retained – 40%

15-19 Abbots Park 

45-111 Abbots Park 

 113-171 Abbots Park 

Derrick House 

Gaywood Close 1-20 

Gaywood Close 21-30 

Gaywood Close 45-51

Gaywood Close 76-86

Gaywood Close 87-97

Gwynne House 

57-58 High Trees

Jemma Knowles Close 

Kynaston House 

Mc Cormick House (parts 1&2) 

Neil Wates Crescent 1-9

Nicholl Court 

Roupell Road 59-69

41-53 Roupell Road (flats ABC)

Saunders House

Sheppard House (Part 1 &2) 

Taylor House 

Tilman House 

Total Number – 478

Amicus Horizon owned Blocks 41%

1-43 Atwater Close 

2- 12 Atwater Close 

14-36 Atwater Close 

1-8 Bannister Close 

Baldwin House

Bell House 

Burnell House

Courier House 

1-15 Ewen Crescent 

2-14 Ewen Crescent 2-15 High Trees

Hart House

Hamers House 

Kelyway House

 Loveday House 

Maskalll Close (part 1 &2)

Morrison House (parts 1 &2)

Portland House

Strode House 

1-5 Rickards Close 

7-18 Rickards Close

Roycroft Close (parts 1 & 2)

Tebbs House 

201-211 Upper Tulse Hill 

213 -225 Upper Tulse Hill

Valens House (parts 1 &2) 

Worthington House 

Total Number - 490

Notting Hill Housing  Group Stock- 19%

Brooks House 

2- 36 Challice Way – 

7-21 Challice Way

38-60 Challice Way 

62 -92 Chalice Way

94-128 Challice Way 

41-75 Challice Way

77-87 Challice Way

Godolphin House (parts 1 &2)

Harbin House parts (1 & 2)

Holbrook House 

Terry House 

81-130a Upper Tulse Hill 

12-59 Vibart Gardens (Blocks)

Vibart Gardens 

Total Number - 227

St Martin's Tenants and Residents Association


T: 07766 601777; E: stmartinsresidentslambeth@gmail.com


@StMartinsTRA; https://stmartinstra.wordpress.com


Thanks to Asal and Ruby from Fenstaton School for designing our logo











